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WELCOME

At Blackbaud University, our mission is to accelerate the success of your mission by developing your people. We realize 

this mission by setting the highest standards in service and by delivering the education you need to get the most from 

your products. 

Our investment in infrastructure, talent, and resources affirms our commitment to your success: a robust Learning  

Management System, along with enhanced scheduling, simplified curriculum, and endless training possibilities are just 

some of the elements you can expect from Blackbaud University’s Total Learning Experience.

We look forward to sharing our passion with you and thank you for partnering with us in your educational journey.

As a leader in nonprofit technology, Blackbaud empowers thousands of nonprofit organizations of all sizes to drive 

change and make the world a better place. 

TERRY VYAS

GM – Blackbaud Education Services
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OUR APPROACH
You’ve made an investment in your software and in maintaining it—our goal now is to help you attain the skills and 

knowledge to use it so that, ultimately, you increase your productivity and achieve your objectives. We believe that  

education is a lifelong process and that continual education is a valuable investment in the long-term health and success 

of your organization and your people. 

We pride ourselves in providing the best education possible and focus on a cost-effective approach that is easy to  

purchase and consume, both for individuals and for organizations.

Curriculum

Our expert training team is committed to producing the 

highest quality of training materials to support the learning 

experience. Our training paths are carefully designed to 

accommodate different knowledge and skill levels.

Instruction

With extensive experience in the nonprofit world, our  

top-notch instructors are among the best in the  

industry. By limiting class sizes, attendees benefit from 

high levels of interaction with the instructor and their  

fellow students.

Infrastructure and Operations

We offer a variety of ways to contact us with all your  

training questions, including a free phone support line, 

chat, and email. Our Learning Management System also 

makes self-service possible—register for, cancel, and  

reschedule training for you and other staff members.  

From the first moment you engage with us, our goal is to 

delight you with every single interaction. 

“Blackbaud’s software training is among 

the finest that I have ever encountered.”

- Christian Coiner, 

  Girl Scouts of Greater Atlanta

“Our trainer was great! I took a lot away 

from this program and am looking forward 

to registering for more classes.”

- Gloria Richardson, 

  Confederation College Foundation
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BLACKBAUD UNIVERSITY
BY THE NUMBERS

TOTAL NUMBER OF USERS SERVED

TOTAL REGISTRATIONS

NUMBER OF PUBLIC COURSES

WHY BLACKBAUD UNIVERSITY?

We hate to brag, but last year Blackbaud University provided a record number of 
learners with engaging, inspiring, and interactive training solutions. From live classroom 
training, virtual online classes, or on-demand eLearning courses, we have something 
for every user.

Stay up-to-date and out in front by joining your nonprofit peers around the globe 
who registered and took a class from us! We deliver the latest in technology-powered 
courses and leading-edge best practice insights, right to your desktop.

It’s never been easier to get the skills upgrade you need. Courses are offered on a 
public schedule covering multiple time zones. It’s the ultimate in convenience and 
efficiency.

When asked, 87% of Blackbaud University students reported the greatest impact of 
participating in training was an increase in efficiency. On average, students reported a 
savings of 5 hours per week, which equates to 30+ working days a year. 

+

+

+
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Our curriculum delivers real-world application through expertly designed education experiences. Hands-on exercises 

and interactivity are at the heart of every Blackbaud University class. Classes are designed to support a variety of skill 

levels and user roles. 

Curriculum That Generates Results

Continuing Education 

Blackbaud’s recognition by CFRE International and NASBA as an approved provider means that you can earn credits 

towards your continuing education when you attend selected courses. Click in the logos below to learn more.

OUR CURRICULUM

Technology

At its core, our curriculum teaches you the skills to achieve competency with Blackbaud products 

and helps you keep up with the constantly evolving changes in technology. Master the specific 

areas that are important for your role with a training plan that is clear and easy to follow. 

Nonprofit Workshops

As the recognized leader in nonprofit solutions, we are committed to sharing not only our technology 

expertise, but also the best practices and industry experience that matters to you. Understand the 

bigger picture behind your tasks, and learn the best ways to execute them to drive results.

Outcome-Based

Learn how to drive towards your organization’s goals from donor retention and expansion,  

to increasing fundraising dollars, to saving time.

Solution Workshops

Blackbaud University Solution Workshop courses are product specific and focus on where  

technology and process intersect. Optimize your organization’s use of Blackbaud technology 

through expert guidance and peer discussions.  

https://www.blackbaud.com/nonprofit-training/certification/raisers-edge
https://www.blackbaud.com/nonprofit-training/options/cpe-credits
https://www.blackbaud.com/nonprofit-training/options/cfre-credits
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DELIVERY METHODS
At Blackbaud University, we offer a wide variety of training methods to suit all learning styles, preferences, and  

schedules. We deliver training in the following formats:

eLearning

Brush up on existing skills or quickly get ramped up on new 

ones. Content is devoted to building foundational skills using 

Blackbaud products.

Live Instructor-Led Training (ILT)

Public: Few educational opportunities are considered more 

valuable than meeting and interfacing directly with an  

instructor and other students. 

Private: Prefer a private environment? We’ll bring the same 

quality content and instruction to the location of your choice. 

Generate discussion unique to your organization’s needs in a 

private setting, while eliminating staff travel time and  

expenses.

Virtual Instructor-Led Training (VILT)

Accommodate your busy schedule by bringing instructor-led 

training directly to your desktop. All you need is a web  

browser and an internet connection.

Live Virtual Instructor-Led Training 
(VILT)

Live Instructor-Led Training 
(ILT)

eLearning

“Blackbaud’s training really brings peace 

of mind to the implementation of the 

largest software projects. Having  

friendly, detailed, and customized  

training resources available in person 

and online is invaluable. I’m often  

impressed by the wide variety of training 

modalities whether it be in-person  

training, online videos, or detailed PDF 

user guides. There is something for 

every user’s learning style.”

Geoffrey Goodfellow, Southwest Chicago  

Christian Schools

https://www.blackbaud.com/nonprofit-training/options
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PUBLIC TRAINING
It’s easy to see why public training is our most popular option. Whether online or in a traditional classroom environment, 

anyone can participate in the hundreds of classes we schedule throughout the year. Our instructional design model  

encompasses the perfect blend of methodologies to enhance retention and achieve learning objectives: 

• Expertly-conducted presentations 

• Engaging content 

• Relevant, real-world scenarios and examples 

• Surveys and knowledge checks

• Interactive group discussions

• Hands-on practice using a sample database

• Limited number of participants 

Choose the delivery method that best suits your needs:

• Immerse yourself in the material, away from  

 distractions, and return ready to apply your  

 knowledge. 

• Exchange ideas, and be inspired by your   

 nonprofit peers. 

• Enjoy Blackbaud’s state-of-the-art  facilities and  

 complimentary hard-copy workbooks. 

• Get up to speed quickly from the convenience of   

 your home or office. 

• Avoid travel costs and hassles. 

• Attend with minimal preparation—only an internet   

 -enabled computer is required.  

• Practice your skills in a safe virtual  environment   

 while protecting your live data. 

• Use the course electronic workbooks (PDF) for   

 both class preparation and as a refresher.

Classroom Training Virtual Instructor-Led Training
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All our training classes are planned and scheduled to maximize your time. We offer a standardized calendar of live virtual 

instructor-led training designed to run in three-hour blocks of time.

Classroom training is available on a rotational basis at selected regional locations. Class length ranges from 1 to 3 days, 

with 6 hours of instruction per day.

PUBLIC TRAINING: SCHEDULES
Don’t let meetings, deadlines, and high-priority tasks get in the way of your professional development. With Blackbaud’s 

new training schedules, fitting training in your busy day has never been easier!

Session
Greenwich 
Mean Time

U.S. Eastern 
Time

U.S. Central 
Time

U.S. 
Mountain 

Time

U.S. Pacific

Time

Australian 
Eastern 

Time

Block 0 10:00 a.m. 5:00 a.m. N/A N/A N/A. 8:00 a.m.

Block 1 2:00 p.m. 9:00 a.m. 8:00 a.m. 7:00 a.m. 6:00 a.m. N/A

Block 2 6:00 p.m. 1:00 p.m. Noon 11:00 a.m. 10:00 a.m. N/A

Block 3 N/A 5:00 p.m. 4:00 p.m. 3:00 p.m. 2:00 p.m 7:00 a.m.
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CLASSROOM LOCATIONS
Throughout the year, we bring our most popular courses to 25 regional locations across the US, Canada and UK.  

Don’t miss out on an opportunity to network with other peers and set aside the time for professional development, away 

from the distractions of your office.

Other cities may be available upon request if minimun participation numbers are met. For more information,    

contact traininghelp@blackbaud.com.

Atlanta, GA

St. Louis, MO

Chicago, IL

Indianapolis, IN

Portland, OR

Minneapolis, MN

San Francisco, CA

Los Angeles, CA

Boston, MA

Philadelphia, PA

Cleveland, OH

Washington, DC

New York, NY

Austin, TX

Houston, TX

Dallas, TX

Tampa, FL

Denver, CO

Milwaukee, WI

Seattle, WA

Charleston, SC 
Blackbaud Headquarters 

Detroit, MI

Toronto, ON and Vancouver, BC 

London, UK

Also Available in: 

mailto:%20traininghelp%40blackbaud.com?subject=
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PRIVATE TRAINING
When travel is not an option and you need one-time training for several users, we invite you to explore the option of 

private instruction. 

Let us come to you…

• Personal attention from one of our instructors, right at your organization’s office. 

• Instructor travel expenses bundled into one all-inclusive training price.

• Training for success while staying onsite means more time for learning and less time away from your mission.

Train for your organization’s goals…

• Learning exclusively with your colleagues leads to training focused on your organization’s specific goals and  

 desired outcomes.

• Choose from training lessons that address technical skills as well as industry best practices.

• Work with a Blackbaud Training Specialist to match your goals with our courseware offerings.

Make the experience your own…

• Explore the option to train on a copy of your organization’s own data.

• Foster teambuilding and collaboration with up to 15 of your organization’s leaders and staff.

“If you spend the money to purchase 

Raiser’s Edge and don’t invest the 

time and money into learning how to 

best use the database, it is a complete 

waste of money. The webinars are 

great but it is still pretty hard to top a 

real live person in front of you doing 

the training and answering questions.”

Crystal Chouinard with Jewish Family Service of 

San Diego

mailto:traininghelp%40blackbaud.com?subject=
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CERTIFICATIONS
Blackbaud University offers certified learning opportunities to recognize student achievement and validate product 

knowledge and industry expertise. We provide these development opportunities to reflect our students’ commitment to 

excellence. 

Product Certification Journey 

The opportunity to earn product exams, badges, and certifications is included in Blackbaud University’s Learn More® 

and Learn Everything® training subscriptions. Fundamentals Certification from Blackbaud University is available for six 

Blackbaud product lines: Raiser’s Edge, Financial Edge, Education Edge, Altru, eTapestry, and Luminate Online. Users 

of K–12 “ON” Products can prove their knowledge by completing the K–12 “ON” Products Core Certification. Blackbaud 

University also provides a secondary level of certification for Raiser’s Edge and Financial Edge users. This Professional 

level of certification indicates a broader and deeper knowledge set. 

Industry Expertise Certification

Beyond product knowledge, the Nonprofit Fundraising Certification validates industry expertise gained through our  

Nonprofit Workshops. These classes and the associated exams are a benefit of a Learn Everything subscription. 

Students showcase their fundraising knowledge through the Blackbaud University Nonprofit Fundraising Certification.

Credentials

When you achieve accreditation, you join a savvy community of professionals who are Blackbaud experts, and you attain 

credentials recognized as the industry standard. 

Raiser’s Edge: bCRE, bCRE-Pro            eTapestry: bCET

Financial Edge: bCFE, bCFE-Pro K-12 Core: bCON

Education Edge: bCEE Luminate Online: bCLO

Atru: bCAL Nonprofit Fundraising: bCNP-Fundraising
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SUBSCRIPTIONS
Site-Based Subscription

Train the users at your organization for one single price. Our three subscription tiers provide all the necessary training for

any budget and need. Pricing is based on the software solution owned by the organization.

“I am very happy with the unlimited training we receive with Blackbaud Learn. We would be lost without it!” 

- Wendy Faust, Executive Director of Advancement, Rosary High School
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CONTACT
We are here to provide you with additional information on your unique needs.

Ready to join your peers at Blackbaud University? 

Contact you account manager today!

Address 

2000 Daniel Island Drive, Charleston, SC 29492 

Email

traininghelp@blackbaud.com

Phone

800-468-8996, Option 3

Web

www.blackbaud.com/training

mailto:traininghelp%40blackbaud.com%20?subject=
http://www.blackbaud.com/

