DATA SHEET

Blackbaud MobilePay

™

With Blackbaud MobilePay, your nonprofit can process credit and debit cards
anywhere, anytime. Whether you’re at an off-site event or away from the
office, all you need is a wireless or data connection to ensure you never miss a
payment again.
Plus, Blackbaud MobilePay integrates seamlessly with Blackbaud Merchant
Services™, so you pay the same low rate on every transaction regardless
of the credit card type, with no set-up fees, hidden fees, or mobile
processing expenses.

Need to collect credit card
donations, but can’t access a

Getting Started Is Simple

computer? No problem. All you
need is an iPhone®, iPad® or

To accept credit card payments on your mobile phone or tablet, simply download
the free Blackbaud MobilePay app from the Apple App Store® or Google Play™
store. Once you have registered for Blackbaud Merchant Services, add your
mobile phone or tablet to your account
and input the code provided. It’s
that easy!
You can manually enter credit card data or
swipe credit cards with a complimentary
card reader*, which plugs into your
device’s headset jack.

Android™ mobile phone or tablet,
and Blackbaud MobilePay, the
only mobile payment processing
solution designed exclusively for
nonprofit organizations.

Learn More

Once data is captured, the app
processes the payment instantly without
storing sensitive credit card information
on your mobile phone or tablet. Your
donors have the option to receive a
personalized email acknowledgment
that includes the donation amount. You
can also resend acknowledgments
if needed.
*Two credit card readers will be provided at no cost. Additional card readers are available upon request.
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The Savings Really Add Up
Credit card transactions are processed with Blackbaud Merchant Services™,
our end-to-end payment processing solution. With OneRATE™, you pay the
same rate for all transactions and all cards (Visa®, MasterCard®, Discover®, and
American Express®).
With no additional fees, Blackbaud Merchant Services allows you to allocate
more of each payment to your organization’s mission. If you don’t already have a
Blackbaud Merchant Services account, find out how much you could be saving
by requesting a free benefit analysis from mobilepay@blackbaud.com.

Simplify Your Recordkeeping
Blackbaud Merchant Services automatically disburses and reconciles your
Blackbaud MobilePay transactions with your other payments. This saves you
significant time on reporting and enables you to track individual transactions in
real time. From within the Blackbaud Merchant Services Web Portal, you can run
reports that link transactions to your constituents as well as the mobile phone or
tablet on which they were taken.
Blackbaud MobilePay is integrated with the RE:Event® module and mobile app so
payments processed in RE:Event can sync with your Raiser’s Edge™ database. In
addition, Blackbaud MobilePay data can be imported into most other Blackbaud
solutions. Since Blackbaud Merchant Services processes all transactions, you
don’t have to manage multiple vendor accounts.

Protect Your Donors and Your Organization
Blackbaud MobilePay immediately encrypts and stores all credit card information
on our secure servers. And, like Blackbaud Merchant Services, Blackbaud
MobilePay helps you comply with the Payment Card Industry Data Security
Standard (PCI DSS), giving you peace of mind and protecting your donors’
payment information.

To streamline your payment processing, contact mobilepay@blackbaud.com
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You can now accept credit card
payments anywhere. Integrated
with Blackbaud Merchant Services,
Blackbaud MobilePay is easy to use
and features:
•

No cost set-up or mobile
processing charges

•

Savings on all transactions

•

Acceptance of all
major credit cards

•

Automated email
acknowledgments

•

Secure payment processing

•

PCI compliance

•

Simplified bank reconciliation

•

Comprehensive support

